BlaCk Fl’iday Sale YOUNG {LIVING-

ESSENTIAL OILS

FAQ

Q. When will the Black Friday deals be available for purchase?

A. They’ll be available for one-time orders of 50+ PV on Monday, November 17, at 9 a.m., MT, through
Friday, November 21, at 11:59 p.m., MT.

Q. Can | purchase the Black Friday sale products on a loyalty order?

A. No, Black Friday deals will be available only on one-time orders of 50+ PV or first-time loyalty orders.

Q. Can | use loyalty points to purchase the Black Friday sale products?

A. Yes, you can use points to purchase products but they will not be discounted.

Q. Which Young Living markets can participate in the Black Friday sale?
A. The U.S. market can participate in the Black Friday sale, November 17-21.

Q. Can NFR Customers purchase the Black Friday sale products?

A. No, the Black Friday sale products aren’t available for NFR purchase.

Q. Will the Black Friday sale affect products not included in the launch?

A. No, the Black Friday sale won’t affect other products.

Q. Will the Black Friday sale result in limits on other Young Living products?

A. No, it won’t result in limits on other products.

Q. Are there any ordering limitations?

A. No; however, orders must be 50+ PV one-time orders or first-time loyalty orders during the sale.

Q. Will Gift with Purchase be impacted by discounted PV items?
A. Yes, you must reach the Gift with Purchase tiers to qualify with the discounted PV.

Q. What PV amount do new Customers and Brand Partners need to unlock discounts during Black Friday?

A: New customers and brand partners who enroll between November 17-21 need to place a 50+ PV order to
unlock the Black Friday deals. If they would also like to unlock the 24% savings their order would need to
be 100 + PV to qualify for both savings. Existing Brand Partners and Customers who already have their
wholesale discount unlocked only need to place a 50 + PV order to qualify for the sale.

*The 30% off sale pricing is available at 50PV, but new enrollees must meet the 100 + PV requirement to
receive both the 30% discount and their 24% wholesale membership pricing.



Q. Will first-time orders see the Black Friday discounts in their cart?

A. First-time orders will see their discount when they add their address during checkout.

Q. Can new enrollments stack Black Friday discounts with SHAREYL?
A. Yes, as long as the order is at least 50 PV prior to SHAREYL being applied.



